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Article History Purpose: This study aims to understand whether there is a significant relationship between the effects
Received 18.05.2022 of stressful life events that Syrian refugees are exposed to and their attitudes toward seeking
Received in revised form psychological help. The study also aimed to examine the multidimensional perceived social support
03.07.2022 by Syrian asylum seekers between the impacts of stressful life events they were exposed to and their
Accepted 18.12.2022 attitudes towards seeking psychological help in terms of mediating role. Method: The study
Article Type: Research population of the research consists of Syrian refugees who migrated to Turkey because of the Syrian
Article war. A total of 467 Syrian asylum seekers (187 women, 280 men) aged between 18-65 years
N e participated in the study. The Impact of Life Events Scale, the Attitude Towards Seeking
@ @@@ Psychological Help Scale, and the Multidimensional Scale of Perceived Social Support were used as
(NS Bv_NC_ND | data collection tools. This study analyzed the mediating effect of the multidimensional perceived

social support factor between stressful life events and the attitude factor towards seeking
professional psychological help using structural equation modeling. Results: It has been observed
that social support significantly affects Syrian refugees' attitudes towards seeking psychological help.
In addition, it is thought that the negative relationship between stressful life events and social
support affects attitudes towards seeking psychological help and reveals self-hiding behavior in this
population. In addition, it is believed that a positive attitude toward seeking psychological help may
be beneficial if it is accompanied by qualified social support.
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1. Introduction

Many people continue to be subject to forced migration due to war, conflict, and internal turmoil (Holmes,
2022). This situation causes people of various ethnic origins to evolve into refugee groups and to be on the
world agenda (Bose, 2022). Thus, Afghan asylum seekers, the world's largest group of asylum seekers for more
than 30 years, have been replaced by Syrian asylum seekers due to the crisis in Syria (UNHRC, 2015). As a
result, Syrian asylum seekers have become the largest group of asylum seekers due to a single conflict in a
generation (UNHRC, 2015). In terms of functionality, Turkey is a country that has a transitionary position
(Oztiirk & Boyaci, 2022; Tekin, 2007).

For this reason, the circumstances in Syria have affected Turkey directly, and it is noted that the number of
people applying to become asylum seekers has increased significantly. About half of Syria, which had a
population of 22 million before the war, has left their country. About 4 million have taken refuge in Turkey
(UNHRC, 2022; Fine, 2018). In this context, Syrian asylum seekers have become the most populous ethnic
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minority in Turkey as well in the world (Sirkeci & Cohen, 2016). In addition, it should be taken into account
that many Syrian refugees have personally experienced war and conflict (Schlaudt et al., 2020; Cameron et al.,
2018). However, difficult experiences before migration (Delioglu & Kalayci, 2022), during migration (Fansa,
2021), and after the migration (Eren & Cavusoglu, 2021) are known to deeply affect Syrian refugees. The
psychological problems experienced by Syrian asylum seekers caused by this position remain serious as an
issue that needs to be addressed. The attitudes of asylum seekers towards getting psychological help are
especially important in this context.

The concept of seeking psychological help is stated as; benefiting from various support ways in order to
overcome the difficulties the individuals experience or encounter in life (Nicholas el al., 2004). Rogler (1994)
expresses the process of seeking psychological help as the period between gaining awareness of the problem
situations experienced by individuals and deciding to seek professional help. The time frame that signifies
getting psychological help includes individuals' emotional, cognitive, behavioral tendencies, and attitudes
towards professional help (Tiirkiim, 2001). Various factors that affect this situation can be mentioned while
examining the asylum seekers' processes of seeking psychological help.

The stress asylum seekers are exposed to can be one of the primal factors to reveal the need for psychological
help in the case of migration. The reason for that is, the intense stress experienced by asylum seekers causes
mental health problems (Ehntholt & Yule, 2006). It is observed that the perception towards the distress
situation continues even when there is no direct threat. For example, The existence of various ambiguities,
such as status conditions affects the psychological state of asylum seekers and can make them more vulnerable
to stress (Tribe, 2002). This situation may lead to an increase in the mental distress of asylum seekers. Although
it is stated that Post Traumatic Stress Disorder (PTSD) and depression (Basoglu et al., 2005) are the leading
psychological disorders observed in asylum seekers, the factors affecting the psychological help needs and
attitudes of the asylum seekers are not limited to these. The course of the war that has taken place before
immigration, mass exposure to violence, torture, and other potentially traumatic events affect psychological
health in different ways (Steel et al., 2009). Apart from that, traveling under dangerous conditions, the asylum
application process, and socioeconomic and sociopolitical variables also negatively influence the
psychological wellness of the seekers (Li et al., 2017; Porter & Haslam, 2005). In the later stages of the process,
asylum seekers complain about situations such as the end of the good days, longing for a life left behind or
simply a regular life, leaving behind the days in which they had free will, leaving friendships behind, having
no one to trust (Komiircii et al., 2011). Additionally, there are also factors such as stigma anxiety, deportation
anxiety, high risk expected from self-disclosure, and psychological and cultural differences (Altinisik et al.,
2022; Bar, 2021). All these contribute to the formation and maintenance of various psychological problems
such as post-traumatic stress disorder, depression and anxiety in Syrian refugees (Brooks et al., 2022). The
asylum seekers staying in the detention center in Hatay stated they did not feel safe and were experiencing
strong emotions such as anger, detainment, fear, and sadness (Collyer, 2012). Bir diger drnekte ise; In another
study conducted on 450 Syrian asylum seekers in Akgakale Temporary Shelter, severe anxiety was observed
in 19% of the participants (Onen et al., 2014).

In addition to all these adverse conditions endured by asylum seekers, their lack of a social environment from
which they can receive support may further increase their need for psychological assistance. Social support at
this point, is generally defined as the social relationship between the recipient and the provider, and at least
one of the parties must be a beneficiary (Brownell & Shumaker, 1984). The social support process includes
informing, evaluation of assistance, social adaptation, and emotional aspects (Cutrona, 1990). Therefore, this
process refers to providing an adequate level of social assistance in terms of meeting individual and social
needs such as self-confidence, acceptance by society, and meeting their inner needs (Heitzmann & Kaplan,
1988). Social support, which is an important aspect for asylum seekers, is also easing the effects of stressful life
events that they are exposed to (Cobb, 1976). It is a known fact that asylum seekers who do not receive social
support have more depressive feelings than those who receive social support (King et al., 1998). Supporting
this statement, in a study conducted by Simich et al. (2005), it was stated that asylum seekers who do not have
social support experience have a high level of stress, and feeling of loneliness, and are more isolated by society.
It is likely to see similar results in child asylum seekers. It is stated in a study that the levels of adverse mental
health of child asylum seekers who receive social support are lower (Reed et al., 2012).
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This group of individuals' family and close environment factors establish the key point during the social
support process. It is known that asylum seekers commonly attach importance to family unity. It is also stated
that family supports the asylum seekers positively; therefore, the problems experienced by the asylum seekers
who do not have family support during the adaptation process are higher (Ozbay et al., 2008). At this point,
the most important factor is culture (Sundvall et al., 2021). Contrary to the western culture, where
individualization is high, it is seen that there is a collective perspective in eastern cultures where the collective
lifestyle is active (Pandir, 2021). This case is also similar to the Syrian asylum seekers in Turkey. It is revealed
in a study conducted by Karaoglu (2015) that asylum seekers participating in this research who have families,
relatives, friends, or a circle in Turkey tend to follow news about Syria more and talk about it in their daily
lives compared to the asylum seekers who do not. It is assumed in this context that bringing the topic up
indicates the psychological problems related to the process have been overcome (Karaoglu, 2015).

Social support processes also affect psychological help-seeking attitudes. In a study conducted by Fischer and
Turner (1970), they demonstrated that individuals' attitudes might play an important role in helping
psychological help-seeking processes, but that decision-making in this process can be affected by various
interpersonal and social elements. To give an example, the social environment that allows and supports an
individual's help-seeking behavior affects that individual's judgment to seek psychological help (Topkaya et
al., 2019; Topkaya, 2015; Rickwood & Braithwaite, 1994). It was observed in other studies that individuals
perceiving significant social support from their families, friends, and others discovered their attitudes towards
seeking psychological help more than those who perceived low support (Cebi, 2009; Gourash, 1978; Koydemir-
Ozden, 2010; Miville & Constantine, 2006). The perceived social support emerges as a predictor of attitudes
towards seeking help as a result (Vogel et al., 2005; Cebi, 2009).

All these considered, the effect of the relationship between stressful life events, perceived social support, and
attitudes towards receiving psychological help on Syrian asylum seekers is an issue that needs to be
investigated. Investigating this relationship pattern will lead to the discovery of the dark aspects of the
migration processes of not only Syrian but all asylum seekers around the world. Also, it will provide a more
extensive opportunity to examine the delicate matter of the asylum process. The study investigated whether
there is a statistically significant relationship between the effects of stressful life events that Syrian asylum
seekers are exposed to and their opinions towards seeking psychological help in this context. The study also
aimed to explore the multidimensional perceived social support by Syrian asylum seekers between the effects
of stressful life events they were exposed to and their attitudes towards receiving psychological help in terms
of mediating role. The model created to test this relationship is displayed below (Figure 1).

Multidimensional
Percerved Social
Impact of Exposed At_tituda Tuward;
Stressful Life Events ¥ Seeking PS}-'lchulogical
Help

Figure 1. Hypothesis Model
2. Methodology

2.1.Research Model

The study aims to describe the effects of stressful life events on Syrian asylum seekers, their tendency to get
psychological help, and their perceived social support levels in terms of different variables. A descriptive
cross-sectional research model, which aims to explain the circumstances suitable for this purpose, was used in
this study. According to the sampling method suitable for the purpose of the study (random sample), a survey
was applied to the participants, and the participants were included in the study voluntarily.
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2.2. Research Sample

The population of the study is formed by Syrian asylum seekers or refugees who migrated to Turkey after the
war that broke out in 2011, which continues today. A total of 491 Syrian asylum seekers or refugees aged 18-
65 participated in the study. The forms collected before the data analysis of the study were reviewed, and 24
incorrect or incomplete forms were not included in the study, and the results of a total of 467 participants, 187
women and 280 men, were included in the analysis phase. Details of the demographic characteristics of the
participants are given in Table 1.

Table 1. Demographic Variables

Demographic Variables N
Male 280
Gender Female 187
Married 243
Marriage Situation Single 194
Widrow 30
Uneducated 53
Primary School 90
. o Elementary School 86
Education Situation High School 74
University 128
Postgraduate 36

2.3. Data Collection Tools and Procedure

Sociodemographic Information Form, which was prepared for the purpose of the study, and the Impact of the
Event Scale (IES), which was adapted in Arabic, the Multidimensional Scale of Perceived Social Support
(MSPSS), and the Attitudes Toward Seeking Professional Psychological Help Scale-Short Form (ATSPPH-SF)
were used as data collection tools in the study.

Sociodemographic Information Form: The Personal Information Form used in the study is an informative form
that includes information that enables Syrian asylum seekers or refugees to voluntarily express their current
situation, demographic and occupational characteristics in the study.

Attitudes Toward Seeking Professional Psychological Help Scale-Short Form (ATSPPH- SF): Attitudes Toward
Seeking Professional Psychological Help-Short Form (ATSPPH-SF) was developed by Fischer and Farina
(1995). This form of the Attitudes Towards Seeking Professional Psychological Help Scale is the shortened
version of the original 29-item scale (Fischer & Turner, 1970). The short form consists of 10 items. The items of
the scale are answered in a 4-point Likert fashion ranging from (0) disagree to (3) agree. The lowest score that
can be obtained from the scale is 0, while the highest score is 30. The high score the individual gets from the
scale indicates that the person's attitude towards getting psychological help is positive, while the low score
received indicates that the attitude towards getting psychological help is negative. The Arabic-translated
version of ATSPPH-SF (Al-Darmaki, 2003) was used in this study. In the current study, Cronbach's Alpha for
the scale was obtained as 0.72.

Impact of Event Scale (IES): The scale, established by Weiss & Marmar (1997), aims to examine possible post-
traumatic stress disorders. The scale includes a 5-point Likert structure consisting of 22 items. The scale scored
between 0 and 4 for the severity of symptoms in the last seven days consists of 22 items. Answers are given as
(0) never, (1) little, (2) somewhat, (3) much, (4) a great deal. The total score of the scale varies from 0 to 88. A
high score indicates that the person has a high level of post-traumatic stress disorder. The Australian
Psychological Society carried out the Arabic translation of the scale in 2014. The reliability of the Arabic scale
was calculated as 0.93 in the study. In the present study, Cronbach's Alpha for the scale was calculated as 0.93.

Multidimensional Scale of Perceived Social Support: The Multidimensional Scale of Perceived Social Support
(MSPSS) is a 12-item scale developed by Zimmet et al. (1988) (23). It includes questions about three groups of
support, each consisting of 4 items. These groups are; family, friends, and significant others. Each item was
assessed using a 7-point scale. The subscale score is obtained with the arithmetic mean of the scores of the 4
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items in each subscale, and the scale's total score is obtained by adding the mean scores of all subscales. A
score ranging from 1 to 2.9 can be considered low; a score of 3 to 5 can be considered moderate; a score from
5.1 to 7 can be considered high. Higher scores mean a higher level of perceived social support. This scale has
been adapted to Arabic by Merhi et al (2012). The Cronbach's Alpha coefficient for the Family subscale was
.83, the Friends subscale was .90, and the Significant Others Subscale was .86.

2.4.Research Process

In order to apply the scales used in the study, permission was received via e-mail from the researchers who
adapted the scales to be used in the study into the Arabic language. Samsun Provincial Directorate of
Migration Management granted permission to apply the scales to be used in the study. At the same time, the
ethics committee approval was taken from [masked for the purpose of peer review]. The scales started to be
applied in March 2019, and the data collection process ended in May 2019.

The written research information was provided orally to Syrian asylum seekers or refugees before the
application process began. They were also provided in Arabic when the socio-demographic information form
was introduced.After the voluntary participation of the attendees has been established, the participants have
received the Sociodemographic Information Form in their language (Arabic) as well as receiving the Arabic
adaptions of Impact of Event Scale (IES), Multidimensional Scale of Perceived Social Support (MSPSS), and
the Attitudes Toward Seeking Professional Psychological Help Scale-Short Form (ATSPPH-SF).
Confidentiality and voluntarism principle has been emphasized throughout the study process, and the study
has been conducted accordingly. The surveys applied in the study took an average of 30 minutes to be filled
out by the participants.

2.5. Data Analysis

This study investigated the mediating effect of the multidimensional perceived social support factor between
stressful life events and the attitude factor towards seeking professional psychological help using structural
equation modeling. The Lavaan package in “R” was used for structural equation modeling (Rosseel, 2012). A
model without an intermediate variable (Model-1) and a model with an intermediate variable (Model-2) is
established to evaluate the mediating effect. To have a mediating effect, it is expected that when the mediator
variable is included in the model, the effect of the independent variable on the dependent variable will
decrease, and the mediator variable will continue to have a significant effect on the dependent variable (Avci
& Turung, 2012; Kanten, 2014). There should also be a significant relationship between the independent
variable and the mediator variable and between the mediator variable and the dependent variable (Baron &
Kenny, 1986).

The Estimator of the Model and Assumptions: Since the items belonging to the sub-dimensions are ordinal and
therefore categorical, weighted least squares means and variance adjusted (WLSMV) estimation was used in
this study during the stage of structural equation modeling. The multivariate normal distribution is not
inquired with the used estimator since the data are categorical. The assumption of observations being
independent of each other is also provided since each observation in the data set is collected by different
participants. Besides, considering all the information in the data set are categorical, it does not contain outliers.
Following the WLSMV estimator used in the study, the sample volume is also highly sufficient since the
number of observations used in the analysis phase is more than five times the number of variables (n=468>290)
(Bandalos, 2014).

2.5. Ethical

The ethics committee approval of this research was obtained by the Social and Humanity Sciences Ethics
Committee of Ondokuz Mayis University with the decision numbered 2018/284 dated 02.11.2018. Ethical
principles were adhered to throughout the research.

3. Findings

First of all, the relationships between the variables considered in the study were examined and presented in
Table 2.
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Table 2. Correlations of Multidimensional Perceived Social Support, Impact of Exposed Stressful Life Events, Attitude
Towards Seeking Psychological Help

MSPSS IES ATSPPH
MSPSS 1
IES -.370** 1
ATSPPH 428 -.253** 1

MPSS: Multidimensional Scale of Perceived Social Support, IES: Impact of Exposed Stressful Life Events, ATSPPH: Attitude Towards Seeking
Psychological Help

When the values in Table 2 are examined, it is seen that the Multidimensional Scale of Perceived Social Support
has a moderate negative correlation with the Impact of Exposed Stressful Life Events (r = -.37, p <.001), while
having a positive correlation with Attitude Towards Seeking Psychological Help (r = .48, p <.001). In addition,
it is seen that there is a moderate negative (r = -.25, p < .001) and significant relationship between Attitude
Towards Seeking Psychological Help and the Impact of Exposed Stressful Life Events.

Subsequently, Model-1 was tested in order to understand the effect of stressful life events on Syrian asylum
seekers and their attitudes towards seeking psychological help (Figure 2).

Attitude Towards
Seeking Psychological
Help

Impact of Exposed
Stressful Life Events

L 2

Figure 2. Structural Equation Model Graph for Model-1

At the next stage, the multidimensional perceived social support by Syrian asylum seekers was added to the
model as a mediator variable. Model 2 shows the graph in which the mediator effect is tested (Figure 3).

Multidimensional
Perceived Social
Impact of Exposed Attitvde Towards
Streszful Life Events »  Seeking Psychological
Help

Figure 3. Structural Equation Model Graph for Model-2

Data on structural model statistics related to direct effect (Model-1) and mediator effect (Model-2) are given
below (Table 3) in the analysis carried out in this context.

Table 3. Structural Model Statistics for Direct Effect and Mediating Effect Models

MODEL EQUITY Coefficient Coefficient(Z) Sh Z-Statistics P
Direct Effect  IES > MSPSS -0,360 -0,278 0,060 -5,970 <0.001
IES > ATSPPH 0,498 -0,419 0.066 -7.576 <0.001
Mediating ATSPPH > MSPSS 0.522 0.429 0.060 8.729 <0.001
Effect IES > MSPSS -0.152 -0.105 0.063 -2.429 <0.001

Table 3 shows the structural model statistics representing the impact factor of stressful life events experienced
on the attitude factor related to getting psychological help. According to the path coefficient, the effect of
stressful life events experienced by Syrian refugees has a statistically notable effect on their attitudes towards
seeking psychological help. According to the path coefficient (3=-0.360), the effects of stressful life events
negatively affect their attitudes towards seeking psychological help.
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Table 3 also presents the structural model statistics concerning the mediating effect between the
multidimensional perceived social support factor, the effect of stressful life events, and the attitude factor
towards getting psychological help. According to the path coefficients, the effects of stressful life events and
attitudes towards getting psychological help and multidimensional perceived social support for the Syrian
asylum seekers; the multidimensional perceived social support has a statistically significant effect on the
attitude towards seeking psychological help. According to the path coefficients, stressful life events adversely
affect the attitude towards seeking psychological help (p =-0.152) and multidimensional perceived social
support (3 =-0.498).

Table 4. Fit Indices for Direct Effect and Mediating Effect Models

MODEL x?/df RFI NFI CFI GFI AGFI TLI RMSEA

Direct Effect 5.109 0.942 0.946 0.956 0.959 0.945 0.953 0.094

Mediating Effect 5.139 0.940 0.943 0.953 0.955 0.944 0.951 0.094
P<0.001

Table 4 shows the fit indices and statistics of the structural model for the structural equation model describing
the relationship between the effect of stressful life events and the factor attitude toward seeking psychological
help.According to the fit indices, CFI, TLI, and GFI values are over 0.95; RFI, NFI, and AGFI values are above
0.90, and the RMSEA value is below 0.10. The CHISQ/DF value is also very close to 5. In light of these results,
the first model is structurally valid. The structural equation model analysis was carried out as the second
model to describe the mediation connections between the multidimensional perceived social support, the
effect of stressful life events, and the attitude factor towards seeking psychological help. Besides, the structural
equation model fit indices related to the mediating effect between the multidimensional perceived social
support factor and the impact factor of stressful life events are shown in Table 3. According to the fit indices,
CFI, TLI, and GFI values are over 0.95; RFI, NFI, and AGFI values are above 0.90, and the RMSEA value is
below 0.10. The CHISQ/DF value is also below 5. In light of these results, the second model that forms the
mediating effect is structurally valid.

4. Conclusion and Discussion

The path coefficient of the simple relationship between stressful life events and attitudes towards seeking
psychological help was examined as a priority to test the mediating effect of multidimensional perceived social
support in the study. The study results indicate that the stressful life events perceived by Syrian asylum
seekers negatively affect their tendency to seek psychological help.

In reviewing the literature, there is no study on this topic in the Syrian asylum seeker population.In studies
conducted for similar purposes, some studies generally reveal that individuals' tendency to seek psychological
help when stressful life events increase (Ozbay, 1996; Leech, 2007). In addition, in a study conducted by Efe
(2018), it was reported that stressful life events predicted psychological help-seeking. In this study, on the
contrary, it was observed that Syrian asylum seekers' tendency to seek psychological help decreased as the
level of the effects of stressful life events they were exposed to increased. This situation is thought to be related
to self-concealment behavior in Syrian asylum seekers. It is known that self-concealment behavior is related
to the effect caused by high stress (Cramer, 1999). It is also known that they do not want to talk to anyone
outside the family about situations that remind them of traumatic situations. In addition, it was reported that
they did not want to express their longing for their old life (Abi Zeid Daou, 2022). It is also known that because
of the cultural significance of privacy, many immigrant groups are reluctant to talk about matters related to
family problems or personal concerns (Chung & Bemak, 2007). It is also possible to mention the worry of being
stigmatized as a common obstacle for individuals to get psychological help (Byrow et al., 2019; Shannon et al.,
2015; Topkaya et al., 2017). Although this obstacle is a considerably common problem, it is known that it is
highly influenced by cultural factors and conditions such as migration (Amri & Bemak 2012; Byrow et al., 2019;
Nadeem et al., 2007; Topkaya, 2014; Yagan & Aksit, 2021; Zhang & Dixon, 2003). Some studies reveal that the
self-disclosure behavior of eastern cultures is much less than western cultures and that the boundaries on
sharing are quite clear (Bawadi et al., 2022; Uzar—ézgetin et al., 2022; Yee et al., 2020).

When the multidimensional perceived social support was added to the model as a mediator variable in the
next stage, a decrease was observed in the path coefficient between the effect of stressful life events and the
attitude towards receiving psychological help. The relationship between stressful life events and attitudes
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towards seeking psychological help appears to be statistically significant in both models. When the
multidimensional perceived social support is included as a mediator variable, it is observed that the path
coefficient decreases, so it is seen that multidimensional perceived social support partially mediates between
stressful life events and the attitude towards seeking psychological help. All coefficients between the stressful
life events factor and the multidimensional perceived social support factor and the multidimensional
perceived social support factor and the attitude towards seeking psychological help were found to be
statistically significant in the second model in which the mediating effect exists. In this case, since the
conditions suggested by Barry & Kenny (1986) were also met, it was determined that there was a mediating
effect, but this effect caused a partial mediating effect due to the decrease in the path coefficient. In addition
to that, when the fit indices of both models are observed, the fit indices values of the second model, which
describes the mediating effect, are more successful than the first model. According to this, the performance of
the model has increased when the partial mediating effect is added to the model. This result confirms the
mediating role of multidimensional perceived social support (Simsek, 2007; Demirel, 2013).

The results obtained as a conclusion of the analysis reveal the importance of the perceived social support
variable in Syrian asylum seekers. A study carried out in Canada shows that perceived social support plays a
significant role in the lives and health of immigrants (Simich et al., 2005). It is a fact that social support is crucial
for asylum seekers (Pak et al., 2022).It has also been revealed that refugees and immigrants with social support
experience less stress, empower themselves, and adjust to social life more easily than those who do not have
social support (Yanardag et al., 2022).

Similarly, a nationwide study conducted by Jasinskaja-Lahti, Liebkind, Jaakkola, and Reuter (2006) with 2360
adult immigrants revealed that social support had a direct positive effect on the well-being and adaptation
process of refugees. The study revealed that active communication patterns with the host community, friends,
families, and relatives of the refugees hold a protective effect on the psychological well-being of the refugees.
This situation is similar in Syrian asylum seekers; a specific sample and a negative relationship were found
between stressful life events and perceived social support. This situation is also thought to be related to self-
concealment behavior. Self-concealment behavior is also known to be associated with low social support.
People who tend to hide their personal information often have little to no social support. The reason for that
is, these individuals tend to refuse the help of the people around them (Cramer, 1999; Topkaya et al., 2019). It
is also known that the perceived social support sources in the conducted studies help individuals to overcome
the social and psychological problems they encounter and prompt the individual to the solution (Yildirim,
1997). Moreover, it was observed in other studies that individuals who perceive significant social support from
their families, friends, and others have higher attitudes towards seeking psychological help (Cebi, 2009;
Gourash, 1978; Koydemir—Ozden, 2010; Miville & Constantine, 2006). The findings of this study conducted on
Syrian asylum seekers also support the results of the mentioned research. The self-disclosure behavior will be
beneficial if it meets with adequate social support. A benefit like this will be a motivating factor for individuals
in self-disclosure. Such motivation is considered to help the individual increase their tendency to open
themselves up to an expert and seek professional help.

5. Limitations

One limitation of this research is that some Syrian asylum seekers resisted during the first interview and did
not want to open themselves up with the fear of deportation for perceiving the researcher as a state official.
The sampling was obtained with the reference of non-governmental organizations they trust and have
received support from to eliminate this limitation. Also in this research, sub-dimensions were not taken into
account in the impact of events, multidimensional perceived social support, and attitude towards getting
psychological help scales. The study aims to make a general assessment of the subject.

6. Recommendations

Regarding the effect of the social support obtained in the research on the Syrian asylum seekers' attitudes
towards receiving psychological help, studies on which types of social support affect what level and how can
be significant. Another study finding is that as the effect of stressful life events that Syrian asylum seekers are
exposed to increases, their attitudes towards seeking psychological help decrease. It may be significant to
examine the sources of this withdrawal and self-concealment tendency amongst Syrian asylum seekers.
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